ICPU Certification — Exam Topics

Basic Computer Concepts and Operating Systems
Word Processing

Spreadsheets

Database Fundamentals

Presentation Tools

Internet and Email

IT Security Fundamentals

Social Media and Digital Communication
Collaboration and Cloud Tools

Multimedia and Graphics Basics

Data Protection and Privacy

Computer Hardware and Maintenance
Problem-Solving and Troubleshooting
Programming Fundamentals (Introductory)

Professional Use of Digital Tools in Business



